
 
 

 

Centre applies to LCL Awards for approval

Application is recorded by LCL Awards and 

application documentation* supplied to 

Centre

Member of LCL Awards approval team contacts centre and 

advises on operational and centre requirements

Centre completes and signs application documentation* and 

returns to LCL Awards

Centre and LCL Awards sign a Centre Agreement (Contract)

Centre Actions

Completes and implements all  requisite sections of 

QMS and provides evidence to LCL Awards

Provides facilities for practical training examinations 

and assessments as required 

Centre confirms compliance with all LCLAwards 

requirements and submits to External Quality 

Assurance approval audit 

Centre issued notification of approval and added to 

LCL Awards database of approved centres & 

website

Centre conducts training, examinations and 

assessments in accordance with LCL Awards 

requirements 

LCL Awards Actions 

Provides ongoing quality assurance and technical 

support as required

LCL Conducts EQA approval audit 

(Desktop review and on site)

Centre approved confirmed (on confirmation that all 

approval criteria has been met)

* Application documentation 

includes:

 Application for Centre 

Approval and Scope     

Extension form

 Assessor and Internal 

Verifier Application Form

 Other approval 

documentation as 

required
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Approval Process Notes: 

LCL Awards provides ongoing advice guidance and support to aspirant centres throughout the 

approval process. Members of the approval team are available for advice and guidance whenever 

the certification office is open (Mon – Friday 09.00 – 17.00). 

It should be noted there are no time constraints on the approval process and centres may progress 

approval in their own pace. LCL Awards will progress the centres approval quickly and efficiently and 

work with the centre to ensure approval timelines can be achieved. 
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